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Ref No. : MCASC/2023-24       Date : 29/04/2024 
 

STUDENT SATISFACTION SURVEY 2023-24 
 

Student Satisfaction Survey was conducted along with the process of obtaining feedback from the 
students. The form for student satisfaction survey was made available on the Login ID of each student 
using the ERP ‘Vriddhi’ during the academic year 2023-24. Responses were taken from the students on 
overall working of the college and more particularly on following aspects, on a five-point scale: 
 
a) Facilities provided by the college to students 
b) Curriculum Implementation and Examination system adopted by the college 
 
a) In case of the facilities provided by the College, the level of satisfaction of the students with respect to 
22 parameters listed below was known from responses on a five-point scale viz. ‘Very Satisfied’, 
‘Satisfied’, ‘Satisfied only to some extent’, ‘Neither Satisfied nor dissatisfied (or Neutral)’ and ‘Not 
satisfied’. 
Benchmark: On the designed five-point scale, the acceptable range of responses is as follows: 
For level of satisfaction, aggregate maximum responses should be received for the options ‘Very 
Satisfied’, ‘Satisfied’ and ‘Satisfied only to some extent’. 

 
A detailed analysis of the survey is included in the Institutional Feedback report available on the 
following link 

https://moderncollegepune.edu.in/wp-content/uploads/2024/11/ATR-on-curriculum.pdf  
 
Action Taken: 

The analysis of the Student Satisfaction Survey was discussed in a meeting conducted by the 
Coordinator IQAC with both the feedback coordinators. The results of the analysis were communicated to 
the concerned authorities.  

 
Submitted to the Chairman IQAC Principal Dr. Zunjarrao Sir and Coordinator IQAC and Vice 

Principal Dr. Sardesai Madam 

DR. R. S. Zunjarrao 
M.Sc. Ph.D. 
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